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1. State four key principles of community service learning. (4 marks)
…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

2. Categorize the following needs into five categories:  (5 marks)

Community Issue Category of need

Poor waste

Youth unemployment

Access to internet



Limited access to clean water

Insecurity at night

3. State three responsibilities of a CSL student group leader. (3 marks)
…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
………………………………

4. Explain the meaning of action research. (2 marks)
…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
………………………………



…………………………………………………………………………………………………………………………………
……………………………….

5. Explain four characteristics of action research. (8 marks)

…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

6.  Identify six phases of action research cycle.  (7 marks)
…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
……………………………….



…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
……………………………

7. What is the importance of action research? (5 marks)
…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
……………………………

8.  State eight problems that can be addressed through community service learning.

(8marks)



…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

9.  Explain any four data collection tools.   (8 marks)

…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
……………………………….

…………………………………………………………………………………………………………………………………
………………………………

…………………………………………………………………………………………………………………………………
………………………………



…………………………………………………………………………………………………………………………………
……………………………….


